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How to Set the New Spam Filter
To set the new Spam filter:
1 Login to the AdminTool using your user name and password.
1 Select Modify User from the User Tools menu on the left navigation.

1 At the Modify User—User Data screen, enter the name of the Admin-level user
account you would like to modify and click the Search Users button.

1 Select the account you want to modify.

"1 Once in the account, select E-mail Access from the quicknav to reach the Modify
User—E-mail Access screen.

1 Select the level of Spam filtering for the account from the dropdown menu
(Figure 1). Descriptions of each level follow the dropdown menu.

Spam
Filtering | Friends Cirzle with Canfirmation %

Type Spam Detense with Friends Circle

o ho atter mast poUr friends and family. Mast
ugers will want the pawer and flexibility of this level of Spam pratection. You set the level of Spam
Defense you want and define your Friends Circle by allowing email fram specific addresses or
domains. With Spam Defense and Friends Circle you get the e-mail vou want yet block the e-mail
you dan't!

Friends Circle Only:

Your Friends circle allows you to receive email only fram the addresses or domaing that you
autharize. If you subseribe to mailing lists, be sure to include t hoge addresses in your Friends
Circle.

Friends Circle with Confirmation
Almost all spam is sen: by autornated computer systems. To help prevent autornated systems
from sending you mail, anyane notin your Friends Circle will be requ ested to authenticate or

Figure 1
The three Spam filtering types are:

o Spam Defense with Friends Circle: Default option. Most users will want the power and
flexibility of this level of Spam filtering. The user sets the level of Spam Defense (Detection
and Blocking) and then defines the Friends Circle by allowing e-mail from specific
addresses or domains.

o Friends Circle Only: With this setting, users receive e-mail only from the addresses or
domains included in the Friends Circle. The user must include the e-mail addresses of
mailing lists in the Friends Circle.

o Friends Circle with Confirmation: To help prevent automated systems from sending the
user e-mail, any e-mail sender not included in the Friends Circle will be requested to
confirm that the sender is human. Again, users that subscribe to mailing lists must include
those addresses in the Friends Circle.
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"1 After selecting the Spam filtering type, click the Next arrow to access the next
Modify User-E-mail Access screen (Figure 2).
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johndo_n_a@t_:l_omain.co_m-i
Enter e-mail address or domain

“fou can allow or block one e-mail address at a time or an entire domain!
® Toallow orblock an individual e-mail address, enterthe complete emzil address (for example, johndos@do main.com).
i ® To alloworblock an entire domain, enter the domain address (for example, @domain.com)
-l
L4

R, e employ additional Spam protection that stops most Spam from reaching our e-mail servers. E-mail blocked by these senvers
- :(It\l\“ not reach your mailbosx--even if you have included that address in yourFriends Circle
e 2 Mext S|

Figure 2

If the user has selected the Spam Defense with Friends Circle, the user will need to set Detection and
Blocking levels on this screen.

At this screen, the user may specify e-mail addresses or domains that are part of the Friends Circle.
In addition, the user can specify e-mail addresses or domains that should be blocked.

To accept the changes, access the Verify User Data option from the quicknav menu to access the
Modify User—Verify User Data screen. To accept the changes, click the Apply Modifications to the
User button.
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