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DO NOT DISTURB 

Do Not Disturb allows you to prevent incoming calls from ringing at your station. Only callers who 

have your Personal Identification Number (PIN) can override the Do Not Disturb feature and ring your 

telephone. 

 
To Activate Do Not Disturb: 
1. Press *78 (1178 for rotary or dial pulse telephones). 

2. Listen for beeps. 

3. Hang up. 

To Cancel Do Not Disturb: 
1. Press *79 (1179 for rotary or dial pulse telephones). 

2. Listen for beeps. 

3. Hang up. 

To Set or Change Your Personal Identification Number (PIN): 
1. Press *10 (1110 for rotary or dial pulse telephones). 

2. Listen for beeps followed by dial tone. 

3. Enter desired PIN (4 digits), then listen for beeps. (For speedier delivery, Touch-Calling users may 

    press # after entering the PIN.) 

4. Hang up. 

 
Notes: 
1. In some locations, due to technological limitations, Do Not Disturb is not available. 

2. After lifting your telephone handset, you will hear a special tone reminding you that your  

    Do Not Disturb is on. 

3. When Do Not Disturb is activated, callers will receive an announcement: “We’re sorry; the number 

    you are calling cannot receive calls at this time. Please call again later.” At this time, callers who 

    know your Personal Identification Number (PIN) may ring your telephone by dialing the number 

    from any telephone capable of Touch-Calling. 

4. Your selected PIN remains in storage unless you change or delete it. Deactivation of Do Not  

    Disturb will not erase your PIN.  

 


