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CALL RETURN 
 

Call Return allows you to dial a special code to initiate automatic return of the last incoming call, 

whether or not the call was answered or the number is known.  

 
To Use: 
1. Press *69 (1169 for rotary or dial pulse telephones). 

2. Listen for an announcement giving the telephone 

    number of the last calling party. 

3. If you wish to return the call: 

    Press 1, listen for ringing, and wait for answer. 

4. If the line is busy, Listen for announcement and hang up. You will hear a special ring when the line 

    Is free.    

                                                    

To Cancel: 
1. Press *89 (1189 for rotary or dial pulse telephones) and listen for announcement. 
 
Notes: 
1. You will be able to return only the last incoming call you received. 

2. When the caller’s telephone number has been suppressed by Calling Number and Name  

    Delivery   Blocking, you will not be able to return the call automatically. 

3. If you attempt to return a call and the line is busy, Call Return will continuously attempt to call  

    back the busy number for 30 minutes before canceling your request. You may place and receive 

    calls while Call Return is attempting to reach the busy number. 

4. After a call during which you hear a Call Waiting tone, you may use Call Return to 

    return the call to the Call Waiting number. 

5. If an incoming call originates from a multiline hunt group, such as PBX or Key, the telephone 

    number will not be identified, and you will not be able to return the call automatically. 

 


